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CSLG Alumni Survey 2017-2018 

 

1) MA Concentration Area: 

Option # Responses Response % 

Addiction Counseling 5 10.87% 

Clinical Mental Health Counseling 25 54.35% 

School Counseling 18 39.13% 

Play Therapy 6 13.04% 

 

2) Certificate Program: 

Option # Responses Response % 

Post-Master's Certificate in School Counseling 3 6.52% 

Substance Abuse Certificate 7 15.22% 

Play Therapy Certificate 9 19.57% 

Other 1 2.17% 

None 27 58.70% 

 

3) Year of Graduation: 

Option # Responses Response % 

1970-1979 0 0.00% 

1980-1985 0 0.00% 

1986-1990 2 4.35% 

1991-1995 1 2.17% 

1996-2000 1 2.17% 

2001-2005 4 8.70% 

2006-2010 7 15.22% 

2011-2015 20 43.48% 

2016-2018 12 26.09% 

 

4) Gender 

Option # Responses Response % 

Male 6 13.04% 

Female 40 86.96% 

Transgender 0 0.00% 

Other 0 0.00% 

Prefer not to disclose 0 0.00% 
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5) Did you attend full time or part time? 

Option # Responses Response % 

Full time 32 69.57% 

Part time 14 30.43% 

 

6) If you were to start the MA Counseling Program again, would you select UNC Charlotte? 

Option # Responses Response % 

0 skipped this question Total responses 46 100.00% 

yes 39 84.78% 

no 3 6.52% 

unsure 4 8.70% 

 

7) Would you like to have seen the department offer more courses on-line? 

Option # Responses Response % 

yes 8 17.39% 

no 20 43.48% 

unsure 7 15.22% 

on-line courses not offered when I attended 11 23.91% 

 

8) Age 

Option # Responses Response % 

Responded 46 100.00% 

 

9) Race/Ethnicity: 

Option # Responses Response % 

African-American 3 6.52% 

Asian 1 2.17% 

American Indian 0 0.00% 

Caucasian 42 91.30% 

Hispanic 0 0.00% 

Multiracial 0 0.00% 

Some Other Race 0 0.00% 

Prefer not to answer 0 0.00% 

 

10) Type of Employment after graduation. 

Option # Responses Response % 

School Counselor 14 30.43% 

LPC - Agency Setting 10 21.74% 

LPC - Private Practice 0 0.00% 
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Option # Responses Response % 

LPC-A Agency Setting 7 15.22% 

LPC-A Private Practice 3 6.52% 

Higher Education Setting 3 6.52% 

Corporation 3 6.52% 

Government Setting 0 0.00% 

Other 6 13.04% 

 

11) Did you have a graduate assistantship while a student in the program? 

Option # Responses Response % 

Yes 21 45.65% 

No 25 54.35% 

 

12) After graduation how long did it take for you to find employment? 

Option # Responses Response % 

0 skipped this question Total responses 46 100.00% 

Job immediately after graduation 21 45.65% 

3 to 6 months 18 39.13% 

7 to 12 months 5 10.87% 

More than 1 year 2 4.35% 

 

13) How long have you been in your current position? 

Option # Responses Response % 

1 year or less 20 43.48% 

2 years to 5 years 12 26.09% 

6 years to 10 years 10 21.74% 

11 years or more 4 8.70% 

 

14) Post Graduate Salary? 

Option # Responses Response % 

Less than 14,999 3 6.52% 

$15,000-24,999 2 4.35% 

$25,000-34,999 6 13.04% 

$35,000-44,999 15 32.61% 

$45,000-54,999 8 17.39% 

$55,000 or more 12 26.09% 
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15) I am satisfied with the program curriculum in general. 

Option # Responses Response % 

Strongly Disagree 1 2.17% 

Disagree 0 0.00% 

Undecided 3 6.52% 

Agree 21 45.65% 

Strongly Agree 21 45.65% 

Not Applicable 0 0.00% 

 

16)  I am satisfied with the quality of instruction that I received in my classes. 

Option # Responses Response % 

0 skipped this question Total responses 46 100.00% 

Strongly Disagree 1 2.17% 

Disagree 0 0.00% 

Undecided 1 2.17% 

Agree 17 36.96% 

Strongly Agree 27 58.70% 

Not Applicable 0 0.00% 

 

17) I am satisfied with the professional competence of the counseling faculty. 

Option # Responses Response % 

0 skipped this question Total responses 46 100.00% 

Strongly Disagree 0 0.00% 

Disagree 0 0.00% 

Undecided 0 0.00% 

Agree 19 41.30% 

Strongly Agree 27 58.70% 

Not Applicable 0 0.00% 

 

18) Faculty were open to hearing different perspectives in the classroom. 

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 1 2.17% 

Undecided 2 4.35% 

Agree 19 41.30% 

Strongly Agree 24 52.17% 

Not Applicable 0 0.00% 

 



CSLG ALUM MA Student Survey - 2017 2018                                                                          5 

 

 

19) I am satisfied with the helpfulness of the Office Staff in the department. 

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 2 4.35% 

Undecided 4 8.70% 

Agree 18 39.13% 

Strongly Agree 16 34.78% 

Not Applicable 6 13.04% 

 

20) I am satisfied with the academic advising I received. 

Option # Responses Response % 

Strongly Disagree 1 2.17% 

Disagree 6 13.04% 

Undecided 5 10.87% 

Agree 19 41.30% 

Strongly Agree 14 30.43% 

Not Applicable 1 2.17% 

 

21) I am satisfied with how courses were scheduled. 

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 0 0.00% 

Undecided 2 4.35% 

Agree 32 69.57% 

Strongly Agree 12 26.09% 

Not Applicable 0 0.00% 

 

22) I am satisfied with the rigor of academic standards set by faculty. 

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 0 0.00% 

Undecided 0 0.00% 

Agree 25 54.35% 

Strongly Agree 21 45.65% 

Not Applicable 0 0.00% 
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23) I am satisfied with how faculty incorporated technology in the classroom. 

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 0 0.00% 

Undecided 5 10.87% 

Agree 26 56.52% 

Strongly Agree 8 17.39% 

Not Applicable 7 15.22% 

 

24) I am satisfied with how faculty responded to my inquiries about program matters.  

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 2 4.35% 

Undecided 2 4.35% 

Agree 27 58.70% 

Strongly Agree 12 26.09% 

Not Applicable 3 6.52% 

 

25)  I am satisfied with the program facilities and resources. 

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 0 0.00% 

Undecided 0 0.00% 

Agree 27 58.70% 

Strongly Agree 19 41.30% 

Not Applicable 0 0.00% 

 

26) I am satisfied with the individual counseling skills training I received. 

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 1 2.17% 

Undecided 1 2.17% 

Agree 16 34.78% 

Strongly Agree 28 60.87% 

Not Applicable 0 0.00% 
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27) I am satisfied with the group counseling skills training I received. 

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 2 4.35% 

Undecided 7 15.22% 

Agree 19 41.30% 

Strongly Agree 18 39.13% 

Not Applicable 0 0.00% 

 

28) I am satisfied with the social justice and multicultural counseling skills training I received. 

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 1 2.17% 

Undecided 4 8.70% 

Agree 16 34.78% 

Strongly Agree 23 50.00% 

Not Applicable 2 4.35% 

 

29) I am satisfied with the career counseling skills training I received. 

Option # Responses Response % 

Strongly Disagree 1 2.17% 

Disagree 8 17.39% 

Undecided 8 17.39% 

Agree 21 45.65% 

Strongly Agree 8 17.39% 

Not Applicable 0 0.00% 

 

30) I am satisfied with the diagnosis skills training I received in the program. 

Option # Responses Response % 

Strongly Disagree 0 0.00% 

Disagree 4 8.70% 

Undecided 10 21.74% 

Agree 16 34.78% 

Strongly Agree 12 26.09% 

Not Applicable 4 8.70% 
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31) I am satisfied with the crisis intervention skills training I received. 

Option # Responses Response % 

Strongly Disagree 2 4.35% 

Disagree 7 15.22% 

Undecided 3 6.52% 

Agree 24 52.17% 

Strongly Agree 4 8.70% 

Not Applicable 6 13.04% 

 

32) I am satisfied with the couples and or family counseling skills training I received. 

Option # Responses Response % 

Strongly Disagree 1 2.17% 

Disagree 8 17.39% 

Undecided 6 13.04% 

Agree 11 23.91% 

Strongly Agree 4 8.70% 

Not Applicable 16 34.78% 

 

33) What was one of your best academic experiences in the master's program? 

Option # Responses Response % 

Responded 36  

Experiential counseling and feedback. Week long summer "immersion" seminars. 

Dr. Lassiter's Counseling Needs of Women and Group Counseling classes were two of the best I've ever taken. She 

gently challenged our preconceptions and helped us learn and practice a new set of skills. My t-group bonded quickly 

in Group Counseling and we became a support system for each other through the remainder of the program. 

Dr. Post’s Ethics and Play Therapy classes. Dr. Furr’s Career class and Children and Grief Independent Study. Dr. 

Abram’s supervision class. 

I think the best academic experience was related to real case studies and having examples from professors lives. This 

helped put counseling into perspective and gave real examples of how to handle situations. 

The counseling techniques/advanced techniques classes really challenged me. At first I didn't understand why we had 

to practice the techniques the way they were taught but now as a veteran counselor I understand that the techniques 

are necessary to allow the client to speak freely/authentically. 

The faculty of my masters program did a wonderful job of assisting students in gaining individual counseling skills. I 

also enjoyed learning about the theories behind these skills because this knowledge has helped me implement my 

counseling skills in my workplace. 

Doing the play therapy hands on training with a child and filial group 

Opening my eyes to the multicultural world and white privilege was especially enlightening for me. 

Professors 

Due to assignments in several classes that was taking, I got to present at some counseling conferences including ACA 

National. These experiences at UNCC were the beginning of one of the most rewarding aspects of my current 
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Option # Responses Response % 

practice. I still get to teach other professionals about topics of which I am so passionate, and advocate for folx who are 

often marginalized and stigmatized. 

My internship and Grief and loss counseling course. 

Counseling theories 

The intro to counseling class that was comprehensive but self exploration focused 

I did a lot of work with the UNCC Venture program. Working as a challenge course facilitator really enhanced my 

group counseling skills. 

We had one class where we were divided up into diverse groups and had got to share our biases and learn from each 

other. That was very memorable. 

One on one supervision during practicum and internship 

The relationships I formed with professors and classmates. Graduating was very rewarding as well. 

Any class that was taught by Dr. Balog 

Comradery 

I was able to do research and attend conferences. I loved getting to know my peers and faculty. 

Examples offered by professors on how they have dealt with different situations. 

Play therapy program 

The play therapy classes were great! 

My internship experience and the attention given by my professor along with her extremely talented and intuitive 

clinical skills. 

The video recorded sessions helped me learn so much about myself and contributed greatly to my growth in sessions 

with clients. 

The group counseling course was very informative and helped me with actively learning group counseling skills. 

Internships, some professors: Balog, Ng, 

The second groups class. 

I love working with children, so I really enjoyed the play therapy courses. 

School law 

I loved the group counseling course. 

Structured group with Furr; Early counseling class (overview) with Balog; Addictions and Ethics with Culbreth. 

The small group and 1:1 processing during practicum and internship gave the most helpful and individualized 

opportunities for skill develpment 

The panel from Time Out Youth coming to speak to our multicultural class. It was great to hear from them about what 

we can do to be supportive, especially in a school setting. 

Group supervision. 

I thoroughly enjoyed my internship and practicum classes. I also enjoyed any class I had with a faculty member. 
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34) What was one of your most challenging experiences in the master's program? 

Option # Responses Response % 

Responded 37  

A large "group counseling" session experience. A professor who did not listen to tapes and offer feedback. A 

professor who would not provide direction or rubrics for grading. Taking Psychology classes in which the professors 

were clearing biased against students in the counseling program. 

Beginning to practice individual counseling skills in practicum was exhausting but well worth it. I learned so much 

about myself and others. 

The two research classes, very boring for me. 

I felt the program was very unorganized and did not provide the structure I think a program like this should offer. I 

also felt more crisis interventions and procedures should have been taught, especially with how relevant this is in 

society at this time. 

Trying to balance school, work, family... Life; and trying to get my school internship supervisor to understand those 

challenges. Also not being able to finish the Substance Abuse Certificate program because the criteria changed and I 

couldn't take an extra internship class. 

As a school counselor, I believe there could have been more courses designed to prepare future school counselors for 

the type of work they would be doing in the school systems around UNCC. 

Internship 

Sharing my experiences from Internship where I felt like a complete failure and getting feedback from my academic 

advisor and my peers helped tremendously. At a loss during a play session when a child cried the whole time in my 

presence, I was able to adjust the next session to make the child more comfortable and open to playing. 

Reflection assignments 

Dealing with personal issues related to family members' struggles with dementia, and the loss of a parent in my last 

semester. 

My internship in which I actively developed the defunct program at my site. 

Uncertain 

Advanced skills course run by adjunct and doc student. Instructions were never clear and assignments for case 

conceptualization were graded without clear rubric or explanation of format. 

Counseling skills classes and internship experiences. 

I found the comprehensive exam format to be challenging. 

Having classes and internship was difficult since I worked part-time as well. Some classes were only offered during 

afternoon so I had to work third shift which made completing the program more challenging. 

Figuring out how to be a counselor in a school because the program focuses more on counseling and not necessarily 

how to operate in a school as one. 

I took a course with a very crass professor (she is no longer there) and she made it very difficult and made me feel 

incapable of being a successful counselor. I persevered, however, and was proud of myself for not giving up and 

continuing to work hard and not allowing her to bring me down. 

Not having professors that could provide support specifically to school counseling. 

Balancing the curriculum with a family and work. 

I attended UNCC to study under the UNCC faculty because I liked their work. I had a lot of adjunct professors and 

was not happy being trained by them. 

Receiving difficult feedback regarding counseling skills. 
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Group class. 

The multicultural class, it was great but it challenged my thought process & perceptions 

The most challenging experience for me was with my practicum site supervisor. Although clinically, I thought he was 

superb, his bedside manner was not. Dr. Balog was a champ in helping me resolve this situation. 

Recording and transcribing tapped sessions with clients. 

Securing a practicum and gaining hours. 

Getting professors to respond to emails, calls. Several were very unresponsive. 

The advanced techniques class. I did not feel I was learning anything advanced. 

I had a very difficult experience with practicum and internship sites. I had a total of 4 placements throughout my time 

there and only one of them provided me with valuable experience. 

School law 

I think balancing my internship, graduate assistantship position, and classes was difficult at time. 

Culbreth's Ethics class/paper; taking the Comp exam 

I had a challenging experience with the lifespan development course that was offered outside of the department. This 

course was structured and taught in a way that I felt did not address the unique developmental challenges of working 

with client's that have experienced trauma and developmental delays. I felt that the fact that this course was taught by 

a professor outside of the department was detrimental to my learning and contributed to difficulties I experienced 

navigating interactions with that professor. 

Finding volunteers for assessment tasks and taping. Many people are not willing to participate or don't participate 

fully based on their perspective of the counseling field. 

Advanced Techniques - taking it in the summer under the care of an instructor that was located remotely and two doc 

students in the classroom that did not have the appropriate background to be facilitating a class. 

Multicultural Counseling was a challenging class, but I felt that I (and my classmates) grew tremendously during that 

class. 

 
 

35) What areas of the counseling program would you recommend changing or improving? 

Option # Responses Response % 

Responded 36  

Since I graduated 11 years ago, this may have already changed, but I would suggest on line courses. 

I did not like structured group counseling. I understand that requirement has been replaced with a substance abuse 

course, which is much more beneficial. I also wish I had more of an opportunity to learn more about family and couples 

counseling. 

Required substance abuse class and required DSM class 

I believe more structure and placement of classes should be involved. I also think more vetting should take place for 

adjunct professors. My advanced techniques class was taught by an instructor that was in her first year of teaching and I 

felt she really lacked the experience needed for an advanced class. 

What we learn in our programs is NOT what we do on a daily basis in school counseling. There is a disconnect. I 

would like for the programs to prepare future school counselors for what they're actually gonma do i.e. transcript 
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evaluations, credit evaluations, master scheduling, registration, suicide and threat assessments, etc. OR I would like to 

see a movement in the profession for usto become more unified as a profession. 

I'm not sure how it has changed since I have been there, but there needs to be more training for future school 

counselors about creating and implementing guidance lessons, handling discipline matters when in a counseling role, 

and 504 procedures. 

How difficult it was to find an internship site for mental health 

I took an elective in Couples Therapy, but touching on it in Groups as a special topic might be helpful. 

They have already changed it. Offering the online courses. 

Better information on how to navigate professional development (credentialing, networking, paneling with insurance) 

after graduation. 

I cannot give a relevant response because I don’t have exposure to the program as it is now. 

I graduated 30 years ago and I now take interns in my business. I know the program changed significantly and I see 

great improvements already made. The use of videos as examples was always helpful to me. I make sure the interns 

have an opportunity to sit in and observe me and/or other experienced LPCs and the interns get a lot out of it. They 

always ask for more. 

Providing client retention strategies and documentation examples 

When I started the UNCC counseling program I had no idea how difficult the employment landscape was going to be 

when I graduated. Please prepare potential students for what they are getting themselves into. Working in Title 1 public 

schools or agencies that serve Medicaid clients is NO Joke! High turnover and high burnout rates are the norm. These 

are often the only jobs available when one first graduates. 

I believe additional courses have been added since I graduated. Overall, additional training in diagnostics and crisis 

management would be helpful. 

More about schools. I felt lost learning about things like 504s and IEPs and writing lesson plans and it would have been 

helpful to have been helpful to have been trained in these in class. 

Training students for the reality of school counseling. 

Clinical experience for school counselors seeking a LPC. 

Seminar courses on how counseling in the field actually looks- ceu costs, license costs, supervision, job market 

More of an emphasis placed on clinical note writing and documentation. 

Not sure 

More diagnosis stuff about how they affect children and how symptoms can be seen day to day. More family work 

would be great, I’m not sure how to work with families as much 

I would like to see some instruction in clinical documentation. There may be more of this now included. I was led to 

believe, or made the assumption, that more time was spent on actual clinical contact with clients when the reverse is 

true. I realize that there are many types and requirements as far as documentation is concerned, but the basics regarding 

treatment planning, clinical progress notes and even discharge summaries could be included. 

More concentration on assessment and diagnosis. 

The practicum and internship listing. More availability with academic advising. 

Overall, a wonderful program. Amazing faculty and coursework. However, the problem I faced was with getting a job. 

No one called me for an interview. Hence, I would recommend having a placement cell to help students and alumni 

with resumes and placements. The UNCC career center was unable to help counseling students when I graduated. 

Burnout prevention strategies should be given importance. It is scary to see excellent therapists with health problems 
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and relationships challenges, similar to their clients. Counselors are trained with skills to help clients with financial, 

relationships and health issues. So why don’t they engage in self care and self compassion. Balancing work, finances, 

family and friends should be encouraged. Note writing skills should be stressed. 

I wish we’d drilled down into some basic CBT and DBT which are evidenced based and I would have liked to have a 

better handle on them upon graduation 

Better instruction regarding career counseling. I believe this has improved since 2005 when I attended. But it was poor 

for me. 

It would be nice for the program to have more relationships with the community regarding internship placements. The 

list we were given was outdated with incorrect information and there was no guidance from faculty regarding finding a 

placement. More training in crisis intervention should be worked into the program somehow. With doing the play 

therapy concentration, I had no extra elective space in my schedule and could not take the crisis class. However, I think 

at least some information could be worked into other classes. 

It has been so long ago, I don't think anything I would say would be pertinent. 

I think additional career counseling material would be helpful if integrated into all classes. 

Theories class - it was dated and tired. One of the classes we endured. 

I think the program would benefit from a broader exposure to theoretical approaches and certification programs as well 

as an integration of neurobiological and integrative approaches. Theories like DBT, TFCBT, EMDR, Somatic 

Experiencing, feminist/minority stress models and exposure to a broader spectrum of play therapy approaches would 

have been helpful 

For school counselors I think it would be helpful to have multiple panels of school counselors from all levels talk about 

their experiences. Often the two experiences we have during practicum and internship don't give us the full picture. 

 

 

36) Other questions, comments, or suggestions you would like to offer? 

Option # Responses Response % 

Responded 19 41.30% 

I've noticed fewer classes are taught in the evening. I really appreciated the evening course schedule when I was in the 

program as it freed up time to pursue graduate assistantships and internship placements. I know the program is under 

pressure to grow, but I worry that as the program expands it will become more difficult to maintain the quality of 

admitted students. 

I loved my time as a graduate student in the Counseling Program. Most of my professors were excellent instructors 

and all of them were personable and accessible. I learned so much and am grateful for the education I recieved and use 

it everyday. I have supervised 3 students from the program since and have been highly impressed with all of them. 

Thank you! 

In general I felt I received the education I needed to be the best counselor I can and I really enjoyed working with the 

full-time faculty, which were great. If I had the opportunity to go through a program again though, I would not choice 

UNCC due to the lack of structure the program provided and guidance. 

This survey doesn't include the idea that some of us could not be employed in counseling at this time. I am not 

employed as a counselor at this time. 

I entered the UNCC counseling program as a personal challenge, i.e., to determine if I had the ability to perform on a 

masters level. For the most part the program helped me to explore my personal needs. 

The interns’ supervisors I have worked with have done a great job. The caliber of interns has improved and my 

impression is that the program has consistently improved over the years. 

Teach mindfulness. 
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I enjoyed the program and would choose it again mostly due to the smaller class sizes and knowledgeable faculty. 

I would use alumni school counselor to help support this part of the program. 

I loved my experience in the counseling program at UNC-C. I loved the professors and their dedication, knowledge 

and sense of humor and their attention to every student. I have recommended the program to many people since 

graduation. 

My experience in the counseling program was top notch and prepared me very well for my first post masters 

counseling position! 

I had a very terrible experience in my multicultural class. There was one student in the class who was very judgmental 

and prejudiced. She made inappropriate comments and made multiple people in the class very uncomfortable. The 

professor did nothing to help these situations when they were occurring. I fear for this person going out into the world 

as a counselor and I think more care should be taken to prevent people who could do harm to clients from going 

through the program. 

I thoroughly enjoyed the program at UNC-Charlotte, and I would do it all again. 

I'm proud to say I graduated from UNCC's counseling program! 

I just finished the program and I already miss it! 

 


